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Commitment 1 : E-commerce providers will treat consumers fairly.
We do not engage in illegal, fraudulent, unethical or unfair business practices that can

harm consumers.
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Commitment 2 : E-commerce providers will uphold our responsibilities.

We value consumer rights to the same extent as traditional bricks-and-mortar businesses.
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Commitment 3 : E-commerce providers will comply with laws and regqulations.
We respect the policies, laws and regulations in the countries where our goods and

services are marketed.
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Commitment 4 : E-commerce providers will conform to local standards.
We apply the necessary standards and provide accurate information in the tocal language

of the countries where our goods and services are marketed.
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Commitment 5 : E-commerce providers will ensure quality and safety.
We make no compromises about product and food safety, and do not offer products
which have been recalled, banned or prohibited. Similarly, we make sure our services are of high

quality. This is considered a shared responsibility along our entire supply chain.
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Commitment 6 : E-commerce providers will communicate honestly and truthfully.
We provide easily accessible, complete and correct information about our goods and

services, and adhere to fair advertising and marketing practices.
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Commitment 7 : E-commerce providers will be transparent about costs.
We are open about the prices we charge and do not hide any additional costs (such as

customs duties, currency conversion, shipping or delivery,).
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Commitment 8 : E-commerce providers will keep proper records of purchases.
We provide complete records of the goods purchased, and have them delivered in the

promised time and described condition.
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Commitrment 9 : E-commerce providers will offer options for cancellation.
We allow consumers to review their transaction before making the final purchase, and to

withdraw from a confirmed transaction in appropriate circumstances.
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Commitment 10 : E-commerce providers will take consumer complaints seriously.
We have a fair and transparent system to address complaints, and provide appropriate

compensation, such as refund, repair, replacement, as described in the warranty.
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Commitment 11 : E-commerce providers will keep private information private.
We actively protect the privacy of consumers, and ask for permission if we collect, use or

share personal data.
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Commitment 12 : E-commerce providers will make sure online payments are safe.
We safecuard sensitive data by choosing the appropriate secure technology and protocols,

such as encryption or S5L, and display trust certificates to prove it.
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Cormmitrment 13 : E-commerce providers will avoid online spamming.
We atlow consumers to choose whether they wish to receive or opt out from commercial

messages by e-mail or other electronic means.
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Commitment 14 : E-commerce providers witl not produce fake online reviews.
We do not restrict the ability of consumers to make critical or negative reviews of our

goods or services, or spread wrong information about our competitors.
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Commitment 15 : E-commerce providers will educate consumers about {online) risks.
We help consumers in understanding the risks of online transactions, and provide competent

guidance jf needed.
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